Farmers Fayre Guidelines and processes

We are working hard on making sure your experience with us is as safe as possible and have set out the
following procedures to ensure the safety of our staff, customers and community. Our primary focus is
to ensure our customers stay safe.

We ask that if you have any of the following symptoms, please do not enter Farmers Fayre.

o High temperature
e Continuous Cough
e Shortness of breath

How we are dealing with the Coronavirus (Covid-19)

e  When necessary we will limit the amount of people coming in and out at any one time so
social distancing

e There are social distancing measure in place to keep both customers and staff safe

e We have increased hand washing, cleaning and disinfecting surfaces, including surfaces,
baskets and other frequently handled areas throughout Farmers Fayre on a regular basis

e Floor markings show a safe distance for shopping and social distancing spots

e We ask that customers only pick up what they intend to buy

e We have put a protective screen around the till points to protect our staff

e Card payments are preferred where possible



